
 

 

Terms and conditions: 

1. By accessing our website and enrolling on a course or courses you agree to be 
legally bound by these terms and conditions. 

2. If you need to amend the date of your course, it is possible to transfer to another 
course for no extra fee, if you inform us at least 1 month before the start of the 
initial choice. Alternatively, if you no longer wish to participate on a course, there 
won’t be a refund. 

3. If you decide to amend course dates within 1 month of the initial course starting, a 
fee of £50 applies. 

4. Any deposit paid to confirm a place on a course is non-refundable. If you decide to 
change courses, the deposit amount can be transferred to the new course. 

5. In order to receive all course award certificates, the course must be paid for in 
full. 

6. There may occasions when it is necessary to be changes times, dates and venues, 
prices and content or cancel courses. We aim to inform you in advance but we will 
not be held responsible for any losses/costs incurred. 

7. If your course requires pre-requisites we must see valid evidence before accepting 
you on to the course. 

8. We have your interest and the Company’s interest in mind and therefore we have 
the right to cancel a student already enrolled on a course if we feel there has been 
a deviation from professional standards. 

9. We reserve the right to refuse enrolling students whom who we feel would benefit 
from alternative courses. 

10. All assessments must be complete and passed before being awarded a certificate. 


